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  Welcome to OnGas
More and more people are discovering the joys 

and simplicity of living with gas. Whether it’s for 

endless hot showers, cooking the perfect meal, 

heating your home or enhancing your outdoor 

lifestyle, OnGas is always ready when 

you are, for as long as you want it.

How does it work?
With an underground OnGas Piped (reticulated) LPG supply 
you have instant, on call gas to your home 24 hours a day.

A specially engineered bulk vessel safely stores a large 
supply of LPG on site in your sub-division. The gas travels 
through a network of underground pipes before passing 
through a meter located in an accessible position on your 
property.

How and when am I charged?
OnGas will read your meter regularly and send you a monthly 
account, much like your electricity supply. You just need to 
sit back and enjoy all the benefits gas provides.

Gas is measured in “Cubic Meters” which is converted using 
a “Meter Factor” to give the kilograms of gas used.  The unit 
cost of the gas appears on your bill as the “Rate”. There’s 
also a daily fixed line charge which covers use of the network 
and its maintenance - much like an electricity bill.
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Thank you for choosing OnGas.

Dear Customer

We were unable to read your gas meter when we called today.

To enable your account to be billed correctly, we require your meter readings.
Please phone, email or post us the black and red numbers from your gas meter.

The information is required by the last working day of this month, and needs to
include your name, address and account number (if known).

Phone - 0800 4 ONGAS
 - 0800 4 6 6 4 27
Email - enquiries@ongas.co.nz
Post - Complete details below and post (no stamp required)

black number (4 digit number)

red number (3 digit number)

Name

Address

Account number (if known) 

www.ongas.co.nz

Reading your gas bill
How your gas bill is made up: 
Meter Reading x Meter Factor x Unit Cost of Gas + Daily 
Fixed Charge

Unable to read your meter notice
If you see this card, it means we were unable to access or 
read your meter. Follow the instructions on the card and	
Freepost it back or call us.
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Easy ways to pay
OnGas offers a range of payment options designed to make 
paying your gas bill easy.

	 Direct debit
Take the hassle out of remembering to pay your bills each 
month. Get us to do it! Call our Customer Services team 
on 0800 84 12 12 for a Direct Debit Authority or you can 
download one from www.ongas.co.nz.

When you’ve filled it out, return it to us, and we’ll take care of 
lodging it with your bank. You’ll receive your gas bill just like 
you always have. The only difference will be in the details of 
the amount that will be debited from your bank account, and 
the date that you can expect it to be debited.

	 Paying by internet banking
For easy online payment, just select ONGAS LPG GAS from 
your bank’s “Payee List”. Then when the bill arrives, you can 
transfer the due amount.

IMPORTANT!
Please enter the following details so we can identify  
your payment:

Particulars: Your customer number starting with “99”

Code: Optional (eg. your statement number)

Reference: Your name from invoice/statement

	 Telephone banking
Paying your gas bill with touchtone telephone banking is 
easy, convenient and economical. Talk to your local bank 
about how to set this up for you.

	 Cheque
If you prefer to pay by cheque, simply post it along with your 
remittance advice in the re-usable, re-sealable envelope your 
bill arrived in. No stamp is required.

	 Over the counter
Any branch of PostShop will accept cash, EFTPOS or 
cheque payment.  So we can identify your payment as 
coming from you, please ask the bank to enter your OnGas 
Customer Number as reference.

	 Credit Card  
Go to www.ongas.co.nz to pay by Visa or Mastercard  
via a secure DPS site.
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Mr D Sample
215 Sample Road
Middleton
Christchurch

YOUR ACCOUNT WILL BE DIRECT 
DEBITED ON

ACCOUNT ENQUIRIES

0800 84 12 12  
Mon-Fri 8am-5pm

e: accounts.receivable@ongas.co.nz
f:  0800 84 13 13    
p: +64-7-848 0840
www.ongas.co.nz

OnGas Limited
Private Bag 99938
Newmarket
Auckland 1149
OnGas is a member of the Vector Group

TAX INVOICE/STATEMENT

GST No 59-353-497

STATEMENT NUMBER

BILLING PERIOD

CUSTOMER NUMBER

PAYMENT DUE BY

GAS EMERGENCY 0800 84 12 12

PAID BY DIRECT DEBIT

CUSTOMER NUMBER

CUSTOMER NAME

Account Summary

3 Months + Over 2 Months 1 Month Current Amount Due Total Amount Due

991234567

991234567

Mr D Sample

Number of daysPeriod charged

Your unique customer number

Rate = unit cost of the gas

Daily charge amount

CR = Current Reading PR = Previous Reading



Safety
Gas is a very safe fuel to use although, as with any fuel, it 
must be treated with respect so that accidents can be	
prevented.

•	Have gas appliances checked, as per the manufacturer’s 	
	 instructions, by a registered craftsman gasfitter. Also 		
	 have the appliance checked if it produces soot.

•	If you are digging on your property 	always establish 		
	 where your services (eg. gas, electricity, phone lines) are 	
	 before you start digging.

	

What do you do if you smell gas?
If you can smell gas around your appliances:
•	Turn the appliance off.

•	If you can still smell gas, turn 	
	 off the cylinder flow by 		
	 screwing down the valve on top 	
	 of each cylinder.

•	Open doors and windows to air 	
	 the area.

•	Don’t light anything.

•	Call a local gasfitter and ask 	
	 them to come out and check 	
	 the appliances and gas 		
	 systems. You’ll find gasfitters 	
	 listed in the Yellow Pages, or 	
	 simply call us on 0800 84 12 12 	
	 and we will direct you to a 	
	 gasfitter in your area.
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Gas On

Gas Off

How do you know 
if the appliance isn’t 
working properly?
Gas appliances must be well ventilated. Do 
not use unflued appliances in bedrooms and 
bathrooms. If there is not enough fresh air, you 
may notice:

	 •	The gas burns with a yellow rather than a blue 	
		  flame (apart from some flame effect heaters).

	 •	Soot may be appearing in or around the appliance.

	 •	There may be an unpleasant smell.

Deadly carbon monoxide gas may be produced if there is not 
enough fresh air. If you can’t work out what 
the problem is, call a local gasfitter and 
ask them to check your appliance(s).

How often should 
appliances be serviced? 
We recommend that you have 
your appliances serviced regularly   
by a registered gasfitter.

Certification
When any gasfitting work is 
carried out at your home, it is a 
legal requirement that the gasfitter 
completes a “Gas Certification 
Certificate”. This details the work 
undertaken and that it has been completed in 
accordance with the regulatory requirements and that 
your system and appliances have been tested and 
are safe.

The gasfitter should leave a copy of the 
certificate with you, the homeowner. You must 
keep the copies of these certificates. If you 
have had work completed and do not hold 
such a certificate, you are entitled to 
request this from your gasfitter who is 
required by regulation to give this to 
you.

All gasfitters should comply 
with New Zealand 
Standard NZS 5261. 
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How do you know if 
there is a gas leak?
You’ll smell it. We are required 
by law to odorise our gas with 
a strong pungent smell, so 
that you can easily detect any 
leakage.



About OnGas
OnGas is one of New Zealand’s largest LPG suppliers, and 
has been trading under its current name since 2001. As part 
of the Vector group of companies, OnGas distributes and 
sells LPG, propane, and butane to industrial, commercial, 
residential and automotive markets. Our products and 
services are supplied through our own network of OnGas 
branches, through BP service stations and strategic 
nationwide channel partners.

Vector
Vector is New Zealand’s leading multi network infrastructure 
company. Our groups own and manage a range of energy, 
technology and service businesses and assets. We touch 
more than one million homes and businesses.

We own and operate electricity distribution networks and 
high speed fibre-optic networks in Auckland and Wellington, 
gas processing, transmission and distribution networks and 
LPG processing and sales.

	

OnGas terms & conditions of 
piped LPG supply
1. INTRODUCTION

1.1 These terms and conditions of supply govern the sale of 
gas by the Company to the Customer.

1.2 Where the Customer comprises more than one person, 
each person is jointly and severally responsible for complying 
with this Agreement.

2. FEES AND CHARGES

2.1 The Customer will be charged and has agreed to pay 
the fees and charges set out in the OnGas price list applying 
from time to time. Fees and charges are GST inclusive.

2.2 The Company may alter the price it charges for supplying 
Gas at any time by giving a minimum of 2 weeks’ notice to 
the Customer.

3. PAYMENT

3.1 The Customer will pay the total amount contained in any 
invoice sent to the Customer without deduction or set off 
of any kind on, or before, the 20th of the month following 
the date on which the Company issued that invoice. The 
Company may at any time require immediate payment from 
the Customer (without formal demand) if the Company in its 
discretion considers the Customer to be a credit risk.

3.2 In some circumstances the Company may require a 
deposit to be paid by the Customer before the Company 
supplies Gas. This deposit will be held against the non-
payment of future invoices and will be used to clear any 
final invoice. Any credit will be refunded to the Customer by 
cheque on the termination of this Agreement.

3.3 In the event the Customer has not paid an invoice to the 
Company by the due date the Customer must pay:

(a) Interest on all sums outstanding from the due date until 
full payment is made on a daily basis (at a rate calculated 
by adding 5% per annum to the overdraft rate payable by 
the Company to its banker at the time of and during such 
default); and

(b) All costs incurred by the Company in recovering 
payment from the Customer including without limitation 
all debt collector’s fees or commissions, legal fees and 
disbursements and Company clerical costs.

3.4 If the Customer does not pay an invoice then the 
Company may disconnect supply.
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4. DELIVERY

4.1 The Company has contracted with the Network Provider 
to provide Network Services for the delivery of Gas to the 
Customer.

4.2 The connection of the Customer to the Network and 
supply of Gas to the Customer from the Installation to the 
Site is provided in accordance with the Network Service 
Agreement and is the sole responsibility of the Network 
Provider. The Customer agrees that the Network Provider 
is entitled to disconnect supply if the Customer does 
not grant the rights specified in this Agreement or the 
Customer’s equipment does not meet the Network Provider’s 
requirements.

4.3 The supply of Gas is subject to interruptions (for	
maintenance, emergencies and other causes) by the 
Network Provider in accordance with the Network Services 
Agreement. Please contact us if you wish to see the full 
details of the Network Services Agreement.

5. METERING

5.1 The Company will provide or arrange for the provision 
of a Meter to measure Gas supplied. The Customer agrees 
Meters will be read based on cubic meters supplied and 
converted to kilograms using a conversion factor based on 
average ambient temperatures, which is subject to change by 
the Company if necessary. The Network Provider has agreed 
to provide connection services in respect of Customers and 
to install Meters. The Customer agrees to make payment 
of invoices for Connection Fees directly to the Network 
Provider.

5.2 The Customer agrees to allow the Network Provider to 
install an appropriate Meter on the Site and to provide a safe, 
secure and accessible location for the Meter. Meters will be 
read on a regular basis no less than every two months unless 
agreed otherwise.

5.3 If the Customer thinks a Meter is faulty the Customer 
must contact the Company as soon as possible. The 
Customer must not attempt or allow any person other than 
the Company or the Network Provider to work on, inspect 
or interfere with a Meter. The Customer must use all care 
of a cautious and prudent owner to prevent damage to the 
Meter and take such action as the Company may reasonably 
require to ensure that the safety and integrity of the Meter at 
the Site is not threatened. Where the Customer fails to do so, 
the Customer must reimburse the Company or the Owner of 
the Meter for any loss or damage that occurs to a Meter. 
 
6. ACCESS TO YOUR SITE

6.1 The Company’s staff and contractors and those of the 
Network Provider are to have unobstructed access to the Site

to read Meters from 7.30am until 7.00pm Monday to 
Saturday. The Company may charge the Customer for 
making a special Meter reading if the Customer does not 
provide access during the above hours.

6.2 Estimates of the amount of Gas supplied will be made 
and invoices will be based on these where the Meter cannot be 
read because access cannot be gained to the customer’s site.

6.3 The Customer must also give the Company and the 
Network Provider safe and unobstructed access to its Site 
to perform work, maintenance and inspections necessary 
to ensure the continuity and safety of the supply of Gas or 
to determine the amount of Gas supplied or for any other 
related purpose.

7. RISK

7.1 The risk of any loss, damage or deterioration of the Gas 
will pass from the Network Provider to the Customer when 
the Gas is made available to the Customer at the Delivery 
Point by the Network Provider, in accordance with the 
Network Services Agreement. 

8. LIABILITY

8.1 The Company will not be liable to the Customer or any 
other person for indirect or consequential loss or damage of 
any kind arising out of, or attributable to any breach by the 
Company of its obligations under any contract (including this 
Agreement), negligence on the part of the Company, or any 
act or omission by the Company, and for the purposes of 
these terms and conditions consequential loss will include 
(without limitation) loss of use of goods or services, loss of 
income or profits and loss or damage to persons or property.

8.2 Regardless of the legal basis of any claim made by a 
Customer against the Company (including for breach of 
contract or negligence) the Company’s liability under any 
such claim will be limited to the total of the previous 3 
months invoices for Gas supplied under the Gas Supply 
Contract.

8.3 The Customer will indemnify the Company from any 
claim made by any third party in respect of any damage 
or loss to any third party arising from any misuse or 
unauthorised use of Gas, Meter or associated equipment 
while in the possession of the Customer. The Customer must 
not remove any Meter or associated equipment from the Site 
without the consent in writing of the Company.

8.4 The Company will not be liable to the Customer where 
the loss or damage suffered arises from an event or cause 
beyond the Company’s control. An event or cause beyond the 
company’s control includes, but is not limited to, acts of God, 
war, earthquake, lightning, storm or other similar event, 
faults in the Network and acts or omissions by the Network 
Company.
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9. GAS SUPPLIED

9.1 The Customer and the Company will comply with 
their respective obligations under the Gas Act 1992, the 
Gas (Safety & Measurement) Regulations 2010 (except as 
described in clause 5.1) and	any gas codes of practice 
issued under the Gas Act 1992.

9.2 Gas purchased must not be resold by the		
Customer and any unintended escape of Gas must be	
reported by the Customer to the Company immediately.

10. TERM AND TERMINATION

10.1 The Agreement may be terminated by either party by 
giving 2 weeks notice to the other or if any of the following 
occurs:

(a) Either party is in default under this Agreement and (if 
the breach is capable of remedy) has failed on receipt of 
seven days notice in writing from the non-defaulting party to 
remedy the default;

(b) The Customer has failed to pay an invoice for Gas supply.

10.2 If the Customer does not give 2 weeks’ notice to 
terminate the Agreement but vacates the Site, the Company 
will be entitled to retain any deposit it has received from the 
Customer.

10.3 Upon termination the Customer must allow the 
Company or the Network Provider to enter the Site to reclaim 
the Meter and any associated equipment.

10.4 If the Customer leaves the site without notice to OnGas, 
all Gas used will continue to be the responsibility of the	
Customer and will continue to be charged to the Customer.

11. PRIVACY ACT

11.1 The Customer agrees to provide all the information 
we reasonably require and grants us permission to use this 
information for the purposes of managing their account 
and for general marketing purposes. The Customer agrees 
that we may obtain any such information from relevant third 
parties. The Customer agrees to tell us immediately when 
any details change.

11.2 The Customer agrees that we may make enquiries 
to credit reporting services about the Customer and that 
the Company may provide information to credit reporting 
services for their purposes, including listing on their systems, 
use in their credit reporting services, and supply to their 
customers. The Customer authorises credit reporting 
services to provide the Company with such information as 
the Company may require.

11.3 The Company may disclose the Customer’s personal 
information to carry out the Company’s responsibilities or 
enforce the Company’s rights under this Agreement including 
for the purposes of credit reference checking.

11.4 Other than as permitted by clauses 11.2 and 11.3, the 
Customer’s personal information will be kept secure and held 
by us in accordance with the Privacy Act 1993 at 101 Carlton 
Gore Road, Newmarket, Auckland, New Zealand. Under the 
Privacy Act 1993, the Customer has rights to access and 
correct personal information that we hold. The Customer is 
able to correct or change the information collected at any 
time and as often as they require by calling us on	
0800 84 12 12.

12. EVENTS BEYOND THE COMPANY’S CONTROL

12.1 The Company is not required to supply Gas to the 
Customer or to carry out any other obligations under this 
Agreement where it is not reasonably practical to do so 
because a circumstance or event has occurred which is beyond 
the Company’s reasonable control and which prevents the 
Company from carrying out such responsibilities.

13. GENERAL

13.1 All rights of the Company shall remain in force not 
withstanding any delay or forbearance of enforcement and 
no waiver of any of these terms and conditions will apply 
unless such waiver has been expressly agreed to in writing 
by the Company.

13.2 This Agreement constitutes the entire agreement 
between the Company and the Customer in respect of 
its subject matter and supersedes all prior negotiations, 
representations and agreements between the Customer and 
the Company.

13.3 From time to time the Company may vary the terms and 
conditions (including fees and charges) or the form of this 
Agreement on giving the Customer 2 weeks’ notice of the 
variation.

13.4 In the event the Consumer Guarantees Act 1993 applies 
to this Agreement then the Act expressly overrides any of 
these terms and conditions that are inconsistent with it.

13.5 This Agreement is not assignable by the Customer to 
any third party.

13.6 This Agreement is intended to be for the benefit of 
and shall be enforceable by the Network Provider for the 
purposes of the Contracts (Privity) Act 1982.
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14. NOTICES

14.1 Invoices and notices will be delivered to the Site or 
mailed or sent to the last known physical or postal address 
or facsimile number.

15. DEFINITIONS

“Agreement” means this agreement (including these terms 
and conditions) as amended from time to time.

“Company” refers to OnGas Limited.

“Connection Fee” means the fee charged by the Network 
Provider or it’s agent, covering its performance of connection 
and installation services.

“Customer” means the residential Customer identified in the 
Gas Supply Contract.

“Delivery Point” means the Customer’s point of supply for 
Gas, being the point at which the network connects to a	
customer’s equipment, which shall be at or near the Meter.

“GST” means Goods and Services Tax payable pursuant to 
the Goods and Services Act 1985.

“Installation” means the storage tank and ancillary 
equipment owned by the Company or Network provider and 
used for the storage of Gas.

“Gas” means liquefied petroleum gas which complies with 
NZ Standard 5435 (or as subsequently modified).

“Meter” means a gas meter (including all protective covers, 
valves and associated equipment), which is used to measure 
the supply of gas to the Customer.

“Network” means the gas distribution system comprising 
pipes, valves, fittings, meters and plant used for the delivery	
of gas from the installation to the customer’s site.

“Network Provider” means the company or organisation 
that owns the Network, and its agents.

“Network Services” means the services to be provided 
under the Network Services Agreement between the Network 
Provider and the Company in respect of the receipt and 
storage of Gas in the Installation, the installation and 
commissioning and maintenance of Meters for Customers 
and the connection of Customers to the Network and the 
distribution of gas from the Installation to Customers by 
means of the Network.

“Network Services Agreement” means the master and	
operating license agreements between the Network Provider 
and the Company for the provision of Network Services.

“Site” means the site address referred to in this Agreement, 
being the address of the Customer and location of the Delivery 
Point.
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